
 

References  
Module 4: Working Effectively in an Intercultural Environment 

Crandall, Jennifer and Gina A. Garcia. “‘Am I Overreacting?’ Understanding 
and Combating Microaggressions.” Higher Education Today. July 26, 2017. 
https://www.higheredtoday.org/2016/07/27/understanding-and-combatting-
microaggressions-in-postsecondary-education/  

Di Stefano, Giada et al. “Making Experience Count: The Role of Reflection in 
Individual Learning.” Harvard Business School, working paper 14-093, 2014. 
doi: 10.2139/ssrn.2414478.  

Hadley, Ian M et al. “Quality of evidence revealing subtle gender biases in 
science is in the eye of the beholder.” Proceedings of the National Academies 
of Science, vol. 112, no. 43, 2015. doi:10.1073/pnas.1510649112.  

Jachimowicz, Jon et al. “Commuting as Role Transitions: How Trait Self-
Control and Work-Related Prospection Offset Negative Effects of Lengthy 
Commutes.” Harvard Business School, working paper 16-077, 2016. doi: 
10.2139/ssrn.2714478.  

Kumagai, Arno and Monica Lypson. “Beyond Cultural Competence: Critical 
Competence: Critical Consciousness, Social Justice, and Multicultural 
Education.” Academic Medicine, vol. 84, no. 6, 2009.  

Markus, HR. "Pride, prejudice, and ambivalence: toward a unified theory of 
race and ethnicity." Am Psychol, vol. 63, no. 8, 2008. 

Pintrich, Paul R. “The Role of Metacognitive Knowledge in Learning, 
Teaching, and Assessment”. Theory Into Practice, vol. 41, no. 4, 2002.  

Sue, David Wing. Microaggressions in Everyday Life: Race, Gender, and 
Sexual Orientation. John Wiley and Sons, 2010.  

"What is DEI?" D5 Coalition. 2014. http://www.d5coalition.org/tools/dei/ 

 
 
 


